
 

If Diversion is an option, FHC 
provides diversion services (up 
to 2 phone/in person sessions 
within 2 weeks), starting at the 

initial  appt. 

 
 

 
 

 
 

                                                 

  
                
               

            
 
 
 
 
 
 
 
 
 
 
 

 

If diversion is not an 
option, complete 

Housing Assessment 

Family may 
be referred 

to 
community 
partners for 

services -
only 

programs 

2-1-1 
Housing situation assessed  

Family Housing Connection  
 

Community Prevention 

Initial appointment with FHC 
If they are not in shelter they will explore diversion at this initial 

meeting 

Day 1 

Family is referred to a 
shelter when available;   

looks for housing and/or 
receives a housing 

referral (RRH or TH) 
when available  

If an immediate housing 
solution cannot be identified 

and/or the family needs 
additional assistance - referred 
to a Diversion Partner Agency 

Partner agency works with HH 
for up to 30 days to develop a 

housing solution and offer 
financial assistance when 

needed 

*Families are continually reassessed for eligibility at each step of the process                                                         V4  4/1/14  

D
IV

ER
SIO

N
 P

ILO
T   

Family is 
successfully 

diverted; 
no further 

action 
required 

Family is added to the 
Placement Roster 

If not 
approp to 
continue 
with 
Diversion, 
Housing 
Assess. is 
completed 

Housed/At Risk of 
Losing Housing 

Unsheltered 
Places not meant for human habitation 

Or in a non-participating shelter 

 

Domestic Violence 
In DV Shelters 


